CHINH SACH VAN CHUYEN

MUC DiCH:

Quy dinh chinh sach giao nhan, I8p d4t v&i mong mudn tao ra cac gia tri gia tang cho san pham
khi khach hang mua thiét bi tai cdng ty My Thanh.

Quy khdach vui long ki€m tra that ki hang héa, d6i chiéu san pham vdi chirng tir, phiéu bao hanh
(néu cd) trwdce khi nhan. Treong hop Quy khach nho ngwdi than nhan hang, thi van can kiém tra
hang ky trudc khi nhan. Sau khi d3 giao hang thanh céng, cdng ty chi chiu trach nhiém néu xay ra
16i k§ thuat do Nha san xuat (theo quy dinh D&i/Trd hang va Quy dinh Bao hanh), moi truéng hop
khac sé khéng thudc trach nhiém cta ching toi.

- Quy khach lwu y: Tat ca cac san pham My Thanh ban ra déu cé day da chirng tir nhw: Hoa don
ban hang; hodc (va) Phiéu giao hang; hodc (va) Bién ban giao hang; hodc (va) Héa don tai chinh
(né€u khach hang yéu cau). Do vay khach hang cé quyén tlr chéi nhan hang khi khéng cé 1 trong 4
loai chirng tir trén, viéc ndy nham dam bao chat lvgng sdn pham, mua ding hang cia My Thanh,
doéng thoi ddm bao quyén loi cia Quy khach trong viéc B6i/Tra hang.

- Thoi gian giao hang cé thé chdm hon dy kién vi mot s8 ly do nhu: Dia chi khach hang khéng
dung, khach hang khéng cé & nha, nhan vién giao hang khong lién lac duoc véi khach hang, thién
tai, hda hoan,... Néu vi ly do clia cdng ty, chiing toi s& lién hé vdi Quy khach dé sap x&p lai thoi
gian giao hang hop ly.

- Treong hop da qua so thoi gian dy ki€n ma khach hang chwa nhan dugc hang, vui long phan
hoi lai d€ chung t6i ¢ bién phap khac phuc nhanh nhat. Trong thoi gian chd hang néu Quy khach
mudn thay d6i don hang (thay d6i sdn pham, khdng muén nhan hang nita,...). Vui long théng bdo
lai cdng ty dé chuing toi gidi quyét.



